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Testimonial = Recommendation

I am Paul Hughes the Managing Director of SHEQ Health and Safety Consultants Limited. My family are very
close, and we have an elderly aunt and uncle who live in Chester. My uncle has terminal cancer and being on
palliative care, my aunt asked me to help with their estate while there was an opportunity. My aunt asked if | knew
anyone who can organise Will's for them both.

| write this testimonial on their behalf as this is too emotional for my aunt to put down in words. After speaking to
them both | write on their behalf to express their sincere thanks to Marta Williamson.

This is a very sensitive and delicate situation, and | needed to ask someone whom | could trust to treat this matter
with special care and consideration as my aunt is very understandably emotional. This person needs to be
professional but at the same time very considerate, as my aunt and uncle do not fully understand or have very
good IT skills and could not meet virtually. Any In-person meetings needed to be treated with care, particularly
with the pandemic still around.

When my aunt asked for my help, | immediately thought of Marta Williamson and My Local Solicitor and having
got to know Marta over the past 12 months, | know Marta would be both professional and sensitive to the feelings
of both my aunt and uncle, and | could not have been more right.

| contacted Marta immediately, and as expected Marta was absolutely superb and agreed to make contact and
hold the hands of my aunt and uncle throughout the process. | was delighted with Marta’s professional attitude
and her kind approach with my Aunt and uncle.

After the initial contact via telephone, Marta arranged to meet my uncle and aunt at their home, to walk them step
by step safely and carefully through the process of making a Will. This was a very special situation for me, my
family and | needed the right person to do this, Marta proved to be not only kind and considerate but treated my
aunt and uncle like they were part of her own family, or at least that is the feedback | received from my aunt.

My aunt and uncle would like to thank Marta for all her patience and thoughtful approach throughout the process
and for giving both the peace of mind. This will now allow them to get on with the time they have left together,
without the worry of sorting out a Will, when things become too emotional for my aunt. This is a huge weight of
their minds.

Throughout Marta was polite, attentive, explaining how the process of making a will works, at the same remaining

professional but sensitive to the families feelings. My aunt and uncle would like to thank Marta for being so kind
and understanding throughout the time she spent doing the Wills.
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My family and | could not recommend Marta Williamson of My Local Solicitors more highly for her sensitive
approach and we would warmly and gladly recommend Marta to any of our friends, colleagues and network
contacts, and | have already recommended Marta to a few good friends and work associates.

Yours sincerely

Bre——

Paul Hughes
Managing Director
SHEQ Health and Safety Consultants Limited
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